Return Policy

You may return all items purchased at Polly Products within 30 days of the original de-
livery in accordance with the following. We will replace at our option, or pay the return
shipping costs if the product is defective, or the return is a result of our error. If the item
is returned for any other reason you are responsible for the shipping costs both ways
and may be charged a restocking fee of 20 percent. No returned merchandise will be
accepted without a Return Authorization Code issued by Polly Products. Credit will be
issued in the same manner as payment within 10 business days of receiving the return
item in acceptable reusable condition.

We want to hear from you!

Please contact us with any comments
or questions

CustomerService@PollyProducts.com
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http://www.pollyproducts.com/

Limited Warranty

All products manufactured by Polly Products are warranted against defect in materials and/or workman-
ship and in accordance with our published specifications. Polly Products further offers a limited fifteen-
year (five-year full) prorated warranty against structural failure of recycled plastic-

it is further warranted not to rot, split, crack or splinter during this period.

The above warranties commence on the date of invoice issued from Polly Products and after five years
of full warranty is prorated at the rate of 15% for the next five years and 2% for years 10-15. Should
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or implied, may be substituted for the warranty stated above. To the extent permitted by law, Polly
Products shall not be liable for any incidental or consequential damages.

All claims made under the terms of this warranty must be received in writing along with a copy of the
original invoice and the defective parts(s). Claims must be sent to Polly Products, 12 N. Charlotte St.,
Mulliken, Ml 48861.
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